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ContentsExtreme Academy
LEARN WITH US

Advance your knowledge and skills in networking, no matter where you are  
in your career.

Extreme Academy provides training courses and related certifications which 
provide the skills and competency required when working with our products 
and portfolio. 

Whether learning through video on-demand, or instructor-led courses, our 
mission is to help you achieve your goals and maximize your potential in this 
exciting industry. 

This guide is to walk you through the training available, how to access learning 
and certifications and engage with the Extreme Academy Team! 
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Who is Extreme Academy for?

Those Who Are New to Networking 
and Extreme Networks

Implementation  
and Support Engineers

Network 
Administrators

Expert 
Engineers

Sales 
People

Technical Designers/ 
Sales Engineers
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Extreme Academy provides training courses and related certifications which provide the skills and 
competency required when working with Extreme Networks products and portfolio. 

Training progresses through 3 levels of certification: Associate, Professional and Expert.  

ASSOCIATE PROFESSIONAL

Associate level training is the first step on 
a learning journey with Extreme Networks 
training. It is for students who are new to 
networking/new to Extreme Networks 
products. Subjects are covered at an 
introductory level for a solid foundation of 
learning and ability to build upon. Students 
will be able to understand and explain key 
concepts and product sets in networking.

Professional level training is for students 
who require greater depth of knowledge 
in how to configure, deploy, manage and 
troubleshoot networks. This level of learning 
builds up practical skills for installation and 
maintenance of networks. 

DOEXPLAIN
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Extreme Academy Certification Framework
There are multiple tracks covering Solutions Selling, Solutions Design, and in-depth Technical Training.  

Each track varies in duration, format and price. Sales and Design tracks are only available for Partners and Distributors.  
Technical Tracks are available to all. 
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EXPERT
COMING SOON

Extreme Certified Expert –
Solutions Selling

Extreme Certified Expert –
Solutions Design

Extreme Certified Expert – 
Wired

Extreme Certified Expert – 
Wireless

Extreme Certified Expert – 
Applications

ASSOCIATE

Extreme Certified Associate –
Solutions Selling

Extreme Certified Associate –
Solutions Design

Extreme Certified Associate –
Extreme Switching

Extreme Certified Associate –
Extreme Fabric

Extreme Certified Associate –
ExtremeWireless Cloud

Extreme Certified Associate –
ExtremeCloud SD-WAN

Extreme Certified Associate –
ExtremeCloud –Site Engine

Extreme Certified Associate –
ExtremeControl

PROFESSIONAL

Extreme Certified Professional –
Solutions Selling

Extreme Certified Professional –
Solutions Design

Extreme Certified Professional –
Extreme Switching

Extreme Certified Professional –
Extreme Fabric

Extreme Certified Professional –
ExtremeWireless Cloud

Extreme Certified Professional –
ExtremeCloud IQ –Controller

Extreme Certified Professional –
ExtremeCloud SD-WAN

Extreme Certified Professional –
ExtremeCloud –Site Engine

Extreme Certified Professional –
ExtremeControl

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl

SALES

TRACKS

DESIGN

WIRED

WIRELESS

APPLICATIONS
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Extreme Certified Professional in Solutions Selling is a requirement in the Extreme Partner Program. It is provided free of charge and 
available on Extreme Academy.

This track is designed for Partner and Distribution training only. Click here to create an Extreme Academy account in order to access 
and book training. Click on the badges below to directly access the course overviews and training once you have an account.

This training is suitable for Partners, Distributors and Extreme Networks employees.

TRACKS

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl Extreme Certified 
Associate in  

Solutions Selling

Extreme Certified 
Professional in  

Solutions Selling

View Extreme 
Academy 

Courses Here Professional Assessment 
includes an exam

 1 Hours

On-Demand

30 Minutes

Assessment

20 Minutes

On-Demand

40 Minutes

On-Demand

1 Hour

On-Demand

3 Hours

On-Demand

https://dojo.extremenetworks.com/extreme-certified-professional-program/#-solutions-design-extreme-certified-professional-in-solutions-design
https://dojo.extremenetworks.com/courses/welcome-series-meet-solutions-selling/
https://dojo.extremenetworks.com/courses/welcome-series-meet-solutions-selling/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdojo.extremenetworks.com%2Fextreme-certified-professional-in-solutions-selling-exam%2F&data=05%7C02%7Ctcarbone%40extremenetworks.com%7Cd59b9a27d0584888916f08dc62d95518%7Cfc8c2bf6914d4c1fb35246a9adb87030%7C0%7C0%7C638493932835999165%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Gq8QK%2BEyBCMXmmZWjVS7XviLMkvCazj3JMMGPwKDxfU%3D&reserved=0
https://dojo.extremenetworks.com/solutions-selling-demonstrating-value/
https://dojo.extremenetworks.com/solutions-selling-outcome-based-selling/
https://dojo.extremenetworks.com/solutions-selling-extreme-sales-pitch/
https://dojo.extremenetworks.com/solutions-selling-sales-proposal/
https://dojo.extremenetworks.com/extreme-certified-professional-program/
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Extreme Certified 
Associate in  

Solutions Design

Extreme Certified 
Professional in  

Solutions Design

TRACKS

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl

Extreme Certified Professional in Solutions Design is a requirement in the Extreme Partner Program. It is provided free of charge and 
available on Extreme Academy.

This track is designed for Partner and Distribution training only. Click here to create an Extreme Academy account in order to access 
and book training. Click on the badges below to directly access the course overviews and training once you have an account.

This training is suitable for Partners, Distributors and Extreme Networks employees.

View Extreme 
Academy 

Courses Here Professional Assessment 
includes an exam

 2 Hours

On-Demand

2 Hours

Assessment

12 Hours

On-Demand

1 Hours

On-Demand

3 Hours

On-Demand

3 Hours

On-Demand

https://dojo.extremenetworks.com/courses/welcome-series-meet-solutions-design/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdojo.extremenetworks.com%2Fsolutions-design-extreme-certified-professional-exam%2F&data=05%7C02%7Ctcarbone%40extremenetworks.com%7Cd59b9a27d0584888916f08dc62d95518%7Cfc8c2bf6914d4c1fb35246a9adb87030%7C0%7C0%7C638493932836020607%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VBAFEwOSAPXYWtQLZn64D1Af6yO6Hk9qpLNViR17EI0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdojo.extremenetworks.com%2Fsolutions-design-demonstrating-value%2F&data=05%7C02%7Ctcarbone%40extremenetworks.com%7Cd59b9a27d0584888916f08dc62d95518%7Cfc8c2bf6914d4c1fb35246a9adb87030%7C0%7C0%7C638493932836011530%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tXwYLevheadtt5VoxZO%2F6LD%2BU8tU41eKQ%2FhMPIC94bM%3D&reserved=0
https://dojo.extremenetworks.com/solutions-design-outcome-based-selling/
https://dojo.extremenetworks.com/solutions-design-product-design/
https://dojo.extremenetworks.com/solutions-design-technical-proposal/
https://dojo.extremenetworks.com/extreme-certified-professional-program/#-solutions-design-extreme-certified-professional-in-solutions-design
https://dojo.extremenetworks.com/courses/welcome-series-meet-solutions-design/
https://dojo.extremenetworks.com/extreme-certified-professional-program/
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The courses in this training track will take you from Associate to Professional level competency in our Extreme Switching 
portfolio utilizing video, Instructor-led training, and hands-on labs. This training is suitable for Customers, Partners, 
Distributors and Extreme Networks employees.

Click on the badges below to view course overviews.

This training is suitable for Customers, Partners, Distributors and Extreme Networks employees.

Extreme Certified 
Associate in  

Extreme Switching

Extreme Certified 
Professional in  

Extreme Switching

TRACKS

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl

COURSE 
CALENDAR

Professional Assessment 
includes a lab and exam.  

Expiry: 3 years.  
Re-take exam to re-certify

1 Day

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

3 Days

Instructor-Led  
On-Site/Virtual

2 Hours

On-Demand

2 Days

Instructor-Led  
On-Site/Virtual

2 Days

Instructor-Led  
On-Site/Virtual

https://cdn.bfldr.com/WEMMR9D7/as/k5b5vf37gh4vkg8fp4f7n98/47589-Welcome-Series-Extreme-Switching-Course-Overview
https://cdn.bfldr.com/WEMMR9D7/as/c6g6fxn4rvjv49f9mc9xnpq7/52487-Switching-Certified-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/86k49xpzm44r7466jr74n8p/47541-Switching-Management-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/4m8334386pk54kvxg43hj/47543-Switching-Troubleshooting-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/bq3ssxrbwhtqkrtmhz9m68js/47540-Switching-Installation-Config-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/3kfr4nnhkxf62wkqjz79fw7f/47542-Switching-Advanced-Config-Course-Outline-TT_v3
https://trainingcalendar.extremenetworks.com/events/
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Extreme Certified 
Associate in  

Extreme Fabric

Extreme Certified 
Professional in  
Extreme Fabric

TRACKS

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl

COURSE 
CALENDAR

The courses in this training track will take you from Associate to Professional level competency in our Extreme Fabric 
portfolio utilizing video, Instructor-led training, and hands-on labs. This training is suitable for Customers, Partners, 
Distributors and Extreme Networks employees.

Click on the badges below to view course overviews.

This training is suitable for Customers, Partners, Distributors and Extreme Networks employees.

Professional Assessment 
includes a lab and exam.  

Expiry: 3 years.  
Re-take exam to re-certify

1 Day

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

3 Days

Instructor-Led  
On-Site/Virtual

2 Hours

On-Demand

2 Days

Instructor-Led  
On-Site/Virtual

2 Days

Instructor-Led  
On-Site/Virtual

https://cdn.bfldr.com/WEMMR9D7/as/c9rnt7rzw3ngbxh3c7fws8/45324-Welcome-To-Series-Meet-Extreme-Fabric-Connect-Course-Overview
https://cdn.bfldr.com/WEMMR9D7/as/xjnb2cg4bznbbkj58956srgp/52488-Fabric-Certified-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/cpstbrqjhmxgvgn7qtbjt49r/42955-Fabric-Management-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/tmmr7tghnqkp3s65rrtqrp8v/42954-Fabric-Troubleshooting-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/c3hzkpjvpg3pgvmqc3fxnvv/42952-Fabric-Installation-Config-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/rjff33k8rjg3k5466x6hg9/61273-Fabric-Advanced-Config-Course-Outline-TT
https://trainingcalendar.extremenetworks.com/events/
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Extreme Certified 
Associate in  

ExtremeCloud IQ

Extreme Certified 
Professional in  

ExtremeWireless Cloud

TRACKS

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl

COURSE 
CALENDAR

The courses in this training track will take you from Associate to Professional level competency in our ExtremeWireless 
Cloud portfolio utilizing video, Instructor-led training, and hands-on labs. This training is suitable for Customers, Partners, 
Distributors and Extreme Networks employees.

Click on the badges below to view course overviews.

This training is suitable for Customers, Partners, Distributors and Extreme Networks employees.

Professional Assessment 
includes a lab and exam.  

Expiry: 3 years.  
Re-take exam to re-certify

1 Day

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

2 Days

Instructor-Led  
On-Site/Virtual

5.5 Hours

On-Demand

2 Days

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

https://cdn.bfldr.com/WEMMR9D7/as/4n2hv6xp3gbsbs8nf3c6z5g/40528-Welcome_Series-Meet_ExtremeCloudIQ-Course_Overview
https://cdn.bfldr.com/WEMMR9D7/as/7fbgjk3qm3hnn65ks7s83w8z/52489-Wireless-Certified-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/8853wpp8s7frqh5gnr4h6j/46690-Wireless-Cloud-Management-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/fsvsnx92qw9mhbqnvfsns25/46692-Wireless-Troubleshooting-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/w6ccmwkrfs95h9h7x7ftgr6/46689-Wireless-Cloud-Installation-Config-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/vmgq67nq54gxvzqk8p9h6mp3/46691-Wireless-Cloud-Advanced-Configuration-Course-Outline-TT
https://trainingcalendar.extremenetworks.com/events/
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Extreme Certified 
Professional in  

ExtremeCloud IQ – 
Controller

TRACKS

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl

COURSE 
CALENDAR

The courses in this training track will take you from Associate to Professional level competency in our ExtremeCloud 
IQ - Controller solution utilizing video, Instructor-led training, and hands-on labs. This training is suitable for Customers, 
Partners, Distributors and Extreme Networks employees.

Click on the badges below to view course overviews.

This training is suitable for Customers, Partners, Distributors and Extreme Networks employees.

Professional Assessment 
includes a lab and exam.  

Expiry: 3 years.  
Re-take exam to re-certify

1 Day

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

2 Days

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

https://cdn.bfldr.com/WEMMR9D7/as/b6377pq54hc36hz9hn373vv/52492-XIQ-Controller-Certified-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/ntttqh3zb66tkccvq6kfqkqk/49009-XIQ-Controller-Management-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/brns7s8qs6n7bwh6nnsm8gjv/49010-XIQ-Controller-Troubleshooting-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/fqjbnjhxz9j3c68jfskmjv3/49007-XIQ-Controller-Installation-Configuration-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/ng7mqpv5sxgmjqtk4nc7hbgq/49008-XIQ-Controller-Advanced-Configuration-Course-Outline-TT
https://trainingcalendar.extremenetworks.com/events/
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TRACKS

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl
Extreme Certified 

Professional in  
ExtremeCloud SD-WAN

Extreme Certified 
Associate in  

ExtremeCloud SD-WAN

COURSE 
CALENDAR

The courses in this training track will take you from Associate to Professional level competency in our ExtremeCloud  
SD-WAN solution utilizing video, Instructor-led training, and hands-on labs. This training is suitable for Customers, 
Partners, Distributors and Extreme Networks employees.

Click on the badges below to view course overviews.

This training is suitable for Customers, Partners, Distributors and Extreme Networks employees.

Professional Assessment 
includes a lab and exam.  

Expiry: 3 years.  
Re-take exam to re-certify

1 Day

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

2 Days

Instructor-Led  
On-Site/Virtual

2 Hours

On-Demand

3 Days

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdojo.extremenetworks.com%2Fextremecloud-sd-wan-extreme-professional-lab-assessment%2F&data=05%7C02%7Ctcarbone%40extremenetworks.com%7Cd59b9a27d0584888916f08dc62d95518%7Cfc8c2bf6914d4c1fb35246a9adb87030%7C0%7C0%7C638493932836188850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p678tgSJLhEOxEA3KCrsjUNoNThKSo5AT1K8AQNtVLw%3D&reserved=0
https://cdn.bfldr.com/WEMMR9D7/as/n5cz55tjr44fckwsxct5mx4/52053-SD-WAN-Management-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/7nrvhc497prg6t4q8g8cn8n8/60440-SD-WAN-Troubleshooting-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/rkwmjswkb7cjrptfxc6kr7x/52052-SD-WAN-Installation-Config-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/79kxp6wfnc9qjwkwrtmzbcgh/60439-SD-WAN-Advanced-Configuration-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/hwjz6b4x9567537v7z38h58t/51235-Welcome-Series-SD-WAN-Course-Overview
https://trainingcalendar.extremenetworks.com/events/
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Extreme Certified 
Associate in  

ExtremeCloud IQ –  
Site Engine

Extreme Certified 
Professional in  

ExtremeCloud IQ –  
Site Engine

TRACKS

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl

COURSE 
CALENDAR

The courses in this training track will take you from Associate to Professional level competency in our ExtremeCloud IQ 
- Site Engine solution utilizing video, Instructor-led training, and hands-on labs. This training is suitable for Customers, 
Partners, Distributors and Extreme Networks employees.

Click on the badges below to view course overviews.

This training is suitable for Customers, Partners, Distributors and Extreme Networks employees.

Professional Assessment 
includes a lab and exam.  

Expiry: 3 years.  
Re-take exam to re-certify

1 Day

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

2 Days

Instructor-Led  
On-Site/Virtual

1 Hour

On-Demand

1 Day

Instructor-Led  
On-Site/Virtual

3 Days

Instructor-Led  
On-Site/Virtual

https://cdn.bfldr.com/WEMMR9D7/as/hnrf3h7n2c9pn5vmrj436f/47588-Welcome-To-Series-Meet-XIQ-SE-Course-Overview
https://cdn.bfldr.com/WEMMR9D7/as/x9k7wv3jf45fs9s6pnb6bkt/52490-XIQ-SE-Certified-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/wqpwvq9msk8t83fcwt38mtk/46935-XIQ-SE-Management-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/frgqp7qgrn4nftv3c79txxvk/46933-XIQ-SE-Troubleshooting-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/xc4fccgwr5njr9qmfscw492s/46936-XIQ-SE-Installation-Configuration-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/3sgrkqk63fj5tj5wrt8999s/46934-XIQ-SE-Advanced-Configuration-Course-Outline-TT
https://trainingcalendar.extremenetworks.com/events/
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Extreme Certified 
Associate in  

ExtremeControl

Extreme Certified 
Professional in  

ExtremeControl

TRACKS

Solutions Selling

Solutions Design

Extreme Switching

Extreme Fabric

ExtremeWireless Cloud

ExtremeCloud™ IQ – Controller

ExtremeCloud SD-WAN

ExtremeCloud – Site Engine

ExtremeControl

COURSE 
CALENDAR

The courses in this training track will take you from Associate to Professional level competency in our ExtremeControl 
solution utilizing video, Instructor-led training, and hands-on labs. This training is suitable for Customers, Partners, 
Distributors and Extreme Networks employees.

Click on the badges below to view course overviews.

This training is suitable for Customers, Partners, Distributors and Extreme Networks employees.

Professional Assessment 
includes a lab and exam.  

Expiry: 3 years.  
Re-take exam to re-certify

2 Days

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

2 Days

Instructor-Led  
On-Site/Virtual

1 Hour

On-Demand

2 Days

Instructor-Led  
On-Site/Virtual

1 Day

Instructor-Led  
On-Site/Virtual

https://cdn.bfldr.com/WEMMR9D7/as/g35f8qfqzks4wwczb4jfbs/60092-Welcome-Series-ExtremeControl-Course-Overview
https://cdn.bfldr.com/WEMMR9D7/as/6qf7b8s46hrt4p8jkxwvk8/52466-ExtremeControl-Certified-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/st8wbqhbk73x8cmm58ng558m/49850-ExtremeControl-Management-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/6x487j3ngzmqkv7wxg8t3hpj/49852-ExtremeControl-Troubleshooting-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/q7p7n67nv5fb5k3cq6gkcq9q/49849-ExtremeControl-Installation-Configuration-Course-Outline-TT
https://cdn.bfldr.com/WEMMR9D7/as/4qb3k8n6r8hkk8cbbvh2cm3/49851-ExtremeControl-Advanced-Configuration-Course-Outline-TT
https://trainingcalendar.extremenetworks.com/events/
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Accelerated LearningThe Skills Analysis Tool
Accelerated learning is a specialized training program offered for all our 
Professional Certification Tracks. Designed for engineers who already possess 
Installation and Configuration knowledge in their chosen track, the Accelerated 
training aims to prepare them to become Extreme Certified Professionals. 
These classes are fast-paced, condensed, and intensive, catering specifically 
to experienced engineers. It does not cover fundamentals and focuses on 
elevating the expertise of the participants to the next level.

Path to Professional Certification

Student Guides

A student guide is a valuable resource that offers  learner support. You can 
access our student guides for each course within each professional track free of 
charge. We are continuously working to expand our training options and aim to 
provide accessible paths to certification.

The free Extreme Professional Certification Skills Analysis Tool enables 
experienced engineers to evaluate their technical knowledge level and 
determine if they are ready to take the Extreme Certified Professional 
certification exam. Upon completion, engineers will receive a tailored 
recommendation for their steps toward becoming Extreme Certified 
Professionals in the technology tracks chosen. The Skills Analysis Tool  
can be found in Extreme Academy. 

Potential Outcomes From the Skills Analysis Tool: 

•	 Not Ready: Skill Level Needed to Take Extreme Certified Professional 
Exam and Knowledge Credentials is not met. Go back and take the 
course(s) you need to take prior to the assessment.

•	 Almost There: You have a good level of skills and can go straight to the 
Knowledge Credential Exams but need some further training. You will 
be directed to email extremeacademy@extremenetworks.com with next 
steps

•	 You’re Ready: You have shown a high level of skill and can  
progress directly to the Extreme Certified Professional Lab  
and Assessment without attending the courses or taking the  
Knowledge Credential exams. You will be directed to email 
extremeacademy@extremenetworks.com with next steps

Experienced 
(Advanced  
Knowlege)

Beginner 
(Limited  

Knowlege)

Additonal 
Training  

Recommended

Exam & Lab 
Recommended

Student 
Guide

Skills Assessment

Professional 
Certification Exam 

and Lab

Accelerated  
Track 

(3 Classes  
in 2 Days)

https://dojo.extremenetworks.com/extreme-skills-analysis-tool/
mailto:extremeacademy%40extremenetworks.com?subject=
mailto:extremeacademy%40extremenetworks.com?subject=
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KNOW, SELL, NEXT and COMPETE
Get the latest product training for technical and sales roles via our quarterly on-demand training series.

KNOW, SELL, NEXT & COMPETE is focused, on-demand training on the most important information that will help 
you position our growing SaaS portfolio on your own schedule!

KNOW
Technical training on our 

product portfolio. (45mins)

(audience: technical sales  
and marketing roles, optional  

for sales roles)

SELL
Sales training on our product 

portfolio. (30 mins) 

(audience: sales and marketing 
roles, optional for technical roles)

NEXT
Updates on our portfolio  

roadmap. (60 mins) 

(audience: all)

COMPETE
The latest insights on how 

Extreme Networks differentiates 
from our Competitors

(audience: all)

KEY INFORMATION:

•	 Accessing Training: Look out for KNOW, SELL, NEXT and COMPETE episodes released each quarter on  
Extreme Partner Portal.

•	 Format: Video-on-demand content. 

•	 Q&A: Please email ExtremeAcademy@extremenetworks.com. To provide feedback, use the surveys linked at the end of 
each episode.  

•	 Updates: Save this page to get notified as updates are made. 

https://extremenetworks.webinfinity.com/content/2425227
mailto:ExtremeAcademy%40extremenetworks.com?subject=
https://extremenetworks.webinfinity.com/content/2425227
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Welcome Series invites you to meet Extreme Networks products!

These FREE video-based courses help learners to get a foundational 
understanding of our products and technologies.

Each course takes you through what our products are, why they’re great, and 
how they’re used.

Welcome Series training is for those who are new to Extreme Networks or just 
looking to brush up on their knowledge.

Achieving Associate level Certifications through these courses is the first step on 
the certification tracks with Extreme Academy. 

Training can be accessed for free via our YouTube Channel. After the  
final episode, you will be instructed on how you can access the free  
certification exam.

Course Overview
Start Course here

Course Overview
Start Course here

Course Overview
Start Course here

Course Overview
Start Course here

Course Overview
Start Course here

Course Overview
Start Course here

https://www.youtube.com/@ExtremeNetworks/playlists
https://cdn.bfldr.com/WEMMR9D7/as/k5b5vf37gh4vkg8fp4f7n98/47589-Welcome-Series-Extreme-Switching-Course-Overview
https://youtu.be/8jfnu1-_VLk?feature=shared
https://cdn.bfldr.com/WEMMR9D7/as/c9rnt7rzw3ngbxh3c7fws8/45324-Welcome-To-Series-Meet-Extreme-Fabric-Connect-Course-Overview
https://youtu.be/xFdGyXmLk_Q?feature=shared
https://cdn.bfldr.com/WEMMR9D7/as/hnrf3h7n2c9pn5vmrj436f/47588-Welcome-To-Series-Meet-XIQ-SE-Course-Overview
https://youtu.be/ZR5Hjtz88sM?feature=shared
https://cdn.bfldr.com/WEMMR9D7/as/4n2hv6xp3gbsbs8nf3c6z5g/40528-Welcome_Series-Meet_ExtremeCloudIQ-Course_Overview
https://www.youtube.com/live/EImwo5KdjTg?feature=shared
https://cdn.bfldr.com/WEMMR9D7/as/hwjz6b4x9567537v7z38h58t/51235-Welcome-Series-SD-WAN-Course-Overview
https://youtu.be/iJsL5DnYJjo?feature=shared
https://cdn.bfldr.com/WEMMR9D7/as/g35f8qfqzks4wwczb4jfbs/60092-Welcome-Series-ExtremeControl-Course-Overview
https://youtu.be/9ytJ9gdBdgg?feature=shared
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There are 3 ways to get involved in the Extreme Academy Networking 
Fundamentals Program:

As a Student

Whether new to networking, or retraining, self-study 
using the video courses and become an Extreme 
Networks Associate (XNA) with an understanding of the 
basics in networking. 

Click here to start learning online now!

Choose from the 4 courses available, more information on 
the next page.

As an Instructor

Become an Extreme Academy Instructor and use the  
resources to teach anytime, anywhere to help your students  
learn about networking to enter the IT industry.

EA Instructor Overview and FAQ

Contact the Extreme Academy team to apply to become 
an Extreme Academy Instructor. 

As an organization

Expand your curriculum and help your students to 
advance their careers by becoming an Extreme Academy. 
You will gain access to educational resources that are at 
the forefront of technology, all for free.

Contact the Extreme Academy team or, register here to 
apply to become an Extreme Academy

A S S O C I A T E

CERTIFIED

I N S T R U C T O R

CERTIFIED

ADVANCE YOUR FUTURE
Extreme Academy Fundamentals has one purpose in mind – to help educate 
and inspire the next generation of technologists and prepare them for the 
workplace. The Extreme Academy Fundamentals program is slightly different 
from our other training courses, they are more vendor neutral and provide the 
foundational building blocks of networking. Through these courses, we provide 
the opportunity for anyone to gain multiple qualifications, awarding you with 
Extreme Networks Associate (XNA) certificate(s). The program offers more 
than education, it is a partnership that will help organizations, instructors and 
students build industry connections. 

Extreme Academy – Networking Fundamentals

https://www.youtube.com/playlist?list=PLvQMiI4QwvHS2K7wJGMIG5WEDcT7OAbm_
https://extr-p-001.sitecorecontenthub.cloud/api/public/content/d7e2282516784a1588366e43bb23d563?v=79710a0c
mailto:ExtremeAcademy%40extremenetworks.com?subject=
mailto:ExtremeAcademy%40extremenetworks.com?subject=
https://www.extremenetworks.com/support/training-academy/become-an-extreme-academy-organization
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Introduction to Future Networks

This course covers the fundamentals of how networks work 
with the latest technology and a view into the future.

•	  Course Overview

•	  Start online course 

Building Secure and Robust Wireless Networks

In this course you will learn about wireless networks and 
their importance to required business outcomes.

•	  Course Overview

•	  Start online course

Building Scalable and Mission Critical Networks 

In this course, you will gain understanding to why large-
scale networks are needed worldwide and how the design 
basics are implemented.

•	  Course Overview

•	  Start online course

Careers in IT

In this course, you will gain perspective on the networking 
industry and understand what makes a successful career  
in IT.

•	  Course Overview

•	  Start online course

Extreme Academy Networking Fundamental 
Courses Available

https://cdn.bfldr.com/WEMMR9D7/as/k5sc47m3jckqbg97g7pp8v6/32338-Introduction-to-Future-Networking-Extreme-Academy-Course-1-Overview_v2a
https://www.youtube.com/playlist?list=PLvQMiI4QwvHS2K7wJGMIG5WEDcT7OAbm_
https://cdn.bfldr.com/WEMMR9D7/as/g4t6vg7g64hwqxwk87bgxh6k/35215-Building-Secure-and-Robust-Wireless-Networks-Course-2-Overview_v4a
https://www.youtube.com/playlist?list=PLvQMiI4QwvHQny_60C5Ofqsom1RFmr2k1
https://cdn.bfldr.com/WEMMR9D7/as/qqk9k58pkzhxkvqqv9r6xh/40891-Building-Scalable-Mission-Critical-Networks-Course-4-Overview_v3a
https://www.youtube.com/playlist?list=PLvQMiI4QwvHSofomB_w1gUJ-VsnA3oPIJ
https://cdn.bfldr.com/WEMMR9D7/as/tzcw8kfh963pb4zszx7gpkq/39204-Advance-Your-Career-Course-3-Overview_v2a
https://www.youtube.com/playlist?list=PLvQMiI4QwvHR3dnB3_4oblmawInGdcntn
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Exam Information
Once students have completed the online courses, they will need to set up an 
Extreme Academy account.

Creating an account and taking the certification exams are both FREE. 

1.	 Register for an account by clicking here

2.	 Then access the exams here

Barnsley College Launches UK’s First 
Extreme Academy!
Find out more about how this ‘Outstanding’ College included Extreme Academy 
courses in their curriculum.

Click here to access Case Study

For more information
•	 Visit Extreme Academy Website

•	 Email the Extreme Academy team: extremeacademy@extremenetworks.com

https://extremeportal.force.com/ExtrAcademyRegistration
https://dojo.extremenetworks.com/extreme-academy/
https://cdn.bfldr.com/WEMMR9D7/as/7hwk6skk4b5k27w3x5b48qf/48806-Barnsley-College-CS_v3
https://www.extremenetworks.com/support/training-academy
mailto:extremeacademy%40extremenetworks.com?subject=
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What is a Digital Badge?

Digital Badges verify your achievements and allow you to share them online and 
build up a certification profile.

You can use these as an online CV, share them to your LinkedIn profile, Twitter, 
Facebook, email signatures and more.

How do I receive Digital Badges?

Once you’ve successfully completed an exam on Extreme Academy and 
achieved either a Knowledge Credential or Certification, you will be emailed via 
Credly to:

a)	 Create a Credly profile

b)	 Accept and share your achievements

These achievements are searchable on LinkedIn and can help with recruitment.

To view Extreme Networks Digital Badges available click here. 

To learn more about Digital Badging via Credly

Check out our Digital Badging FAQ

For any further questions on Digital Badging, please contact  
extremeacademy@extremenetworks.com. 

Digital Badging

https://www.credly.com/organizations/extreme-networks/badges
https://cdn.bfldr.com/WEMMR9D7/as/mwq8g3cbbq58n33hcmhkxnp7/47731-Credly-Digital-Badging-FAQ_v2b
mailto:extremeacademy%40extremenetworks.com?subject=


22WWW.EXTREMENETWORKS.COM

INTRODUCTION 
AND  

CONTENTS

CERTIFICATION 
FRAMEWORK

TAILORED 
TRAINING

ACCESSING 
TRAINING

CONTINUED 
LEARNING

DIGITAL 
BADGING

SKILLS 
ANALYSIS  

TOOL

KNOW, 
SELL, NEXT, 
COMPETE

FREE 
TRAINING

STAY 
CONNECTED

Your instructor-led training will be delivered by one of our expert Authorized 
Training Partners. Operating globally, and across all technical certification 
tracks, you can be sure that you are being taught by a certified Instructor, 
governed by Extreme’s quality standards.

Pricing for Professional level courses is set by your chosen ATP. You can view 
course costs on the Extreme Academy course calendar or speak with your ATP 
directly to confirm costs and payment terms.

Our ATP’s can deliver courses in a variety of time zones and languages. They 
are also able to provide custom and private classes. To find a suitable ATP for 
your requirements please see our website or contact a member of the team: 
ExtremeAcademy@extremenetworks.com

Free Video Training Courses
To access all free training visit our YouTube Channel.

Here you can choose to watch training courses at your own pace and take your 
relevant assessments on Extreme Academy when you’re ready!

Our free online training covers all Associate level training: Welcome Series and 
Extreme Academy Networking Fundamental courses. 

The Extreme Academy platform is the place to be to book training classes 
and take all your certification exams.

Click here to create an account and get started today!

PartnerEngage is designed to bring channel-focused tools and resources 
front and center. Access critical information and content on key topics, 
including sales, enablement, services, products/solutions, marketing,  
and more!

Need help accessing Extreme’s partner portal?  
To create an account, register as a partner or for support,  
email partnerprograms@extremenetworks.com.

Extreme Academy  

Extreme Partner Portal

Authorized Training Partners (ATPs)

All courses can be accessed from Extreme 
Academy, and this is where you need to go 
to book Professional level training. These 
are chargeable classes, taught by instructors 
from ecosystem of Authorized Training 
Partners (ATPs). 

Learn more about courses available on the 
courses page.

Book training by using the Course Calendar 
and searching for your desired course. 

https://trainingcalendar.extremenetworks.com/events/
https://www.extremenetworks.com/support/technical-training/training-partners
mailto:ExtremeAcademy%40extremenetworks.com?subject=
https://www.youtube.com/@ExtremeNetworks/playlists
https://extremeportal.force.com/ExtrAccountRegistration
https://extreme-networks.my.site.com/extraccountregistration
mailto:partnerprograms%40extremenetworks.com?subject=
https://dojo.extremenetworks.com/extreme-certified-professional-program/
https://dojo.extremenetworks.com/events/list/
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What is tailored training?

Tailored training is to meet specific customer needs where we don’t have a 
course that addresses the requirement. These courses are customized for to 
specific requirements and therefore do not deliver a certification. 

Who is it for?

Tailored training is usually for customers but can be for a Partner. 

Who delivers tailored training?

Tailored training is delivered by our Authorized Training Partners, located 
globally. Delivery can either be onsite or virtual. 

What is the cost of tailored training?

Tailored training will incur a cost for development and delivery. Cost varies on 
the requirements, e.g., location and duration. 

How to request tailored training:

1.	 Customers can request tailored training via the Extreme Account Team.

2.	 Extreme Account team then contact extremeacademy@extremenetworks.
com with their customers’ requirements and tailored training request.

3.	 Account Team will need to then complete a course requirements 
questionnaire.

4.	 Together we will select the best Authorized Training Partner to meet the 
customers needs and secure appropriate pricing for the training.

5.	 Calls may be required to agree scope, dates, and details.

Tailored Training

mailto:extremeacademy%40extremenetworks.com?subject=
mailto:extremeacademy%40extremenetworks.com?subject=
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These courses offer valuable knowledge on specific topics and can serve as a 
prerequisite for certification courses, even though they do not directly lead to a 
formal certification.

Cisco to Extreme Networks Conversion Course: Switching

This self-paced course is designed to provide a brief overview of associate-level 
networking concepts and compares their configurations in two industry-leading 
networking solutions: Cisco and Extreme Networks. Learn More

Cisco to Extreme Networks Conversion Course: Cloud Management

This self-paced course provides a brief overview of associate-level networking 
concepts and compares the configuration and management of networks using 
two industry-leading networking solutions: Cisco Meraki and Extreme Network’s 
ExtremeCloud IQ. Learn More

ExtremeCloud IQ – API and Automation

This 2 day instructor led training with lab exercises, equips you with essential API 
knowledge, automation skills, and practical insights into network configuration using 
ExtremeCloud APIs. Learn More

ExtremeCloud Edge – Installation and Configuration

This free video-based course provides a technical understanding of ExtremeCloud 
Edge. It covers deployment considerations, configuration 
of applications, and cluster creation. Learn More

ExtremeCloud Universal ZTNA

This self-paced course offers a comprehensive overview of the ExtremeCloud 
Universal ZTNA architecture, along with detailed instructions on its usage.  
Learn More

Continued Learning

https://training.extremenetworks.com/courses/cisco-conversion-course-switching/?_ga=2.261323981.1535658954.1732028835-1126861626.1702398511
https://training.extremenetworks.com/courses/cisco-to-extreme-networks-conversion-course-cloud-management/?_ga=2.30659839.1535658954.1732028835-1126861626.1702398511
https://dojo.extremenetworks.com/extremecloud-iq-api-and-automation/
https://dojo.extremenetworks.com/extremecloud-edge-installation-and-configuration/
https://training.extremenetworks.com/courses/extremecloud-universal-ztna/?_ga=2.236550593.1535658954.1732028835-1126861626.1702398511
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1. Feedback Surveys

After each instructor-led course, we provide you with a feedback survey to 
share your thoughts. 

Feedback is reviewed weekly and is taken into consideration with training and 
development.

Examples of where your feedback has had an impact…

✓ We have adjusted class durations where students told us they could complete  
    the training in less time – more time back!

✓ We’ve adjusted text and image formats on slides and student guides

✓ We have incorporated more introductory level material at the start of our  
    Installation and Configuration courses to support those without experience  
    and brought out the Welcome Series to build up knowledge prior to  
    the course

You told us and we listened!

2. Extreme Academy LinkedIn

Follow to receive all the latest updates on courses and training!

3. Email Us

For any questions relating to the Extreme Academy Program, please email:  
Extremeacademy@extremenetworks.com

Get in Touch

https://www.linkedin.com/showcase/extreme-networks-training-certifications/
mailto:learn%40extremenetworks.com%20?subject=
mailto:Extremeacademy%40extremenetworks.com?subject=


26WWW.EXTREMENETWORKS.COM

INTRODUCTION 
AND  

CONTENTS

CERTIFICATION 
FRAMEWORK

TAILORED 
TRAINING

ACCESSING 
TRAINING

CONTINUED 
LEARNING

DIGITAL 
BADGING

SKILLS 
ANALYSIS  

TOOL

KNOW, 
SELL, NEXT, 
COMPETE

FREE 
TRAINING

STAY 
CONNECTED

WWW.EXTREMENETWORKS.COM





Accessibility Report





		Filename: 

		extreme-networks-training-program-playbook.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 3



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 10



		Failed: 18







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Failed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Failed		Document title is showing in title bar



		Bookmarks		Failed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Failed		All page content is tagged



		Tagged annotations		Failed		All annotations are tagged



		Tab order		Failed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Needs manual check		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Failed		Alternate text that will never be read



		Associated with content		Failed		Alternate text must be associated with some content



		Hides annotation		Failed		Alternate text should not hide annotation



		Other elements alternate text		Failed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Failed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Failed		TH and TD must be children of TR



		Headers		Failed		Tables should have headers



		Regularity		Failed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Failed		LI must be a child of L



		Lbl and LBody		Failed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Failed		Appropriate nesting










Back to Top

