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Hello Surface Partners,

As we step into April and begin a new quarter, it's the perfect time to embrace fresh opportunities and set
ambitious goals. The arrival of spring brings a sense of renewal and energy, making it an ideal moment to

strategize and plan for success. Our partners can find valuable resources and insights on the SRA to help
navigate this new quarter with confidence. Let's harness the momentum of the season and work together
to achieve remarkable results. Here's to a prosperous and productive final quarter ahead!
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Distributor Top of Mind

<Disti to add their top of mind for the Month>



Top of Mind

Microsoft FY25 Updates

WELCOME TO Q4 & Microsoft's 50th anniversary celebrations! We hope this message finds you well and
energized for our final quarter of our fiscal year. You can find all the most up-to-date Customer
Promotions & Partner Incentives here. These offers are designed to help you maximize your sales and
drive growth. Don't miss out on these opportunities to boost your performance and achieve your goals.
Let’s close the year out strong together!

Surface DMP Landing Deck

Please review the most up-to-date Surface DMP Landing Deck for details on profitability, customer &

partner savings, customer experiences, demo programs, marketing support and trainings resources
available to Surface authorized partners.

SRA New Content

New Launch Content

e Partner Training | Copilot+ PCs

e Sizzle Video | Surface Laptop and Pro for Business, Copilot+ PC Intel

e Sizzle Video | Copilot Surface Portal

o BlogKit| Expert Insight: Incorporating Al PCs into your business strategy

Surface Hub 3

e Pitch Deck | Selling Surface Hub 3

e FAQ | Surface Hub 3 Teams Room on Windows

SMB


https://assetsprod.microsoft.com/mpn/en-us/fy22-partner-landing-deck-dmp.pdf
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fsurface%2Fassets%2Fdetail%2Fpartner-training-copilot-pcs-mp4&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935779968029%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uEc16X0yzscH64ZgEt7wpEeiu7lLTJT98nLhkj2yzUA%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Fsizzle-video-surface-laptop-and-pro-for-business-copilot-pc-intel.zip&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935779977936%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j9d8GmyyMw01mXjDBGpyi7ow7HsqbGXkpr9D9VYCgAY%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Fsizzle-video-copilot-surface-portal.zip&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935779987826%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9mcC7%2FWmTeBZiYSzWHpYzoDeXKFerflIkcJWMnTLTjI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Fblog-kit-expert-insight-incorporating-ai-pcs-into-your-business-strategy.docx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935779997669%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BvFd5E3aMi3YTJ954pRTm756hG2ZHKapMFdAdpnDm7o%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Fpitch-deck-selling-surface-hub-3.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780007260%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SY9L%2FAI76mF1TThYixt590nBqGVjjANo33IlZOm7zR8%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Ffaq-surface-hub-3-teams-room-on-windows.pdf&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780018129%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2LGNCW6k5lmUFgEecyZJ8CqR1XvBdALlNHlmRvw5p2E%3D&reserved=0

SMBs are our early Al adopters, so we created new content that highlights how Surface enhances Al ROI
through intuitive interactions, rich personalization, the best of Windows experiences, and premium
hardware. This new Surface SMB BOM contains a customer deck, OFT, and three flyers.

o Pitch Deck | Surface for SMB
Email Template | Surface for SMB OFT

o Flyer | Surface for SMB - Better Together

e Flyer | Surface for SMB - General

o Flyer | Surface for SMB - Security

Industry

Slides, flyers, digital brochures, and day-in-the-life slides have been updated to include our new
Surface Copilot+ PCs with Intel.

e Industry

e Surface Functional Day-in-the-Life Slides

Distributors

e Collection | Surface Commercial DMP Nurture Content: Through-partner emails for use by

Authorized Device Distributors to provide information to partners about becoming DMPs and
becoming part of the Surface Reseller Alliance program.

Copilot+ PC w/Intel Launch Assets

Announcement Resources

New sales and marketing materials available on the Surface Reseller Alliance Portal.



https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Fpresentation-surface-for-smb-pitch-deck.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780027990%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nLMCz4gPZL0vR2wILB8uwFR3haGpkFBF5lHbvgI2vVA%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Femail-template-surface-for-smb.oft&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780038206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ixt3Y3kiM0Q30bYsPpzdSQak%2BFiu1wegqfVyVLquOJE%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Fflyer-surface-for-smb-better-together.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780051288%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2B3NiJAwAI4t0Y8QXTyWccIHWJUG57dRiIfbTXiDOHOA%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Fflyer-surface-for-smb-general.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780063335%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QVWXHaxE%2Bj8EOzxRZfJvR%2BdlNBN8zuvw%2Fu%2FDymVgGrY%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Fsecurity-flyer-smb-for-surface.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780073998%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Qhtv405uvTA9lOdkK%2B5vfnrmjmsXxXVa0pfJH7rHt90%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-US%2Fsurface%2Fpitch-decks-and-factsheets%23tab-4&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780084359%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cjLr2dIf88O5dRlcuy6Y1hv3S%2BOokLod7wRiWKj5etA%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Fpresentation-surface-horizontal-day-in-the-life-slides.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780095044%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vVHM4IR3vnd6Tm%2FpZ5BebtBc%2BAUE9cihXpx5ZL4GnnI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fsurface%2Fassets%2Fcollection%2Fcollection-surface-commercial-dmp-nurture-content%23%2F&data=05%7C02%7Cv-kellysherl%40microsoft.com%7C2b52e196df9146ddac4908dd61829900%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638773935780105096%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BpUTxmPHK8DAuteppdRuFGh6k5y6ycDcsdhjE0EC9fM%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fsurface&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038412380%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xyYctL8IQaDt%2FmKkmc5G73I4RE3jKTeSV7VgK%2BHmnIw%3D&reserved=0

Announcements Windows Devices | Introducing the new Surface Copilot+ PCs for Business

Surface IT Pro | Fuel Al adoption with Surface Pro and Surface Laptop for

Business with Intel processors

Surface IT Pro | Announcing Edge and Miracast support coming to Surface Hub
3

Windows IT Pro | Understanding the Microsoft Pluton security processor

Watch the recording from our announcement at New York Al Tour

Product FAQs Microsoft Surface Pro for Business with Intel® Core™ Ultra (Series 2)

Microsoft Surface Laptop for Business with Intel® Core™ Ultra (Series 2)

Factsheets Microsoft Surface Pro for Business with Intel® Core™ Ultra (Series 2)

Microsoft Surface Laptop for Business with Intel® Core™ Ultra (Series 2)

Microsoft Surface USB4 Dock

Seller Readiness Get Al-ready with Surface Customer Presentation

Surface for Business Portfolio Deck

Surface for Business Technical Deck

Surface Laptop and Pro Product Mission & Solution ExpertPath

Seller Slides Surface for Business Product Family What's New

Surface Pro for Business Family

Surface Laptop for Business Family

Surface Laptop Desktop Scenario

Surface Pro Desktop Scenario

Surface Docks & Travel Hub

Surface Keyboards

Surface Pro for Business, Copilot+ PC (11th Edition)



https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblogs.windows.com%2Fdevices%2F%3Fp%3D263632&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038424980%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ptmocyZOEPIlC7j71ay5K8wwDQVJrzfq5s8uAznNuRk%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FSurfaceITProBlog%2FJ30TB&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038437631%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oXius8Yfvx%2BpZNSB0P1dcfi6O%2FOVhL1VrJBLaSYg0GQ%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FSurfaceITProBlog%2FJ30TB&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038437631%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oXius8Yfvx%2BpZNSB0P1dcfi6O%2FOVhL1VrJBLaSYg0GQ%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FSurfaceITProBlog%2FJ30TBSH&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038449969%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6n02slcwJ0q%2F%2BjJo8XAZSZeji0TyU885ejCWkrs1FfM%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FSurfaceITProBlog%2FJ30TBSH&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038449969%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6n02slcwJ0q%2F%2BjJo8XAZSZeji0TyU885ejCWkrs1FfM%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FJan30SecurityBlog&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038462383%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ABHQ0XcoNqE%2Bp%2FpWOLGfdNVic%2F4e9RbVNKLRUrg7THE%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faitour.microsoft.com%2Fen-US%2Fnew-york&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038474689%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EjqJYMP0B6SZilgwTd7QoUvfphG325c%2BaSWMF31SU%2Fs%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Ffaq-pro-copilot-plus-pc-intel-core-ultra.zip&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038486915%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YYKXjx%2F1GF292AhraWeMiIF2tiFkD7TBgnK5KVGOpKs%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Ffaq-laptop-copilot-plus-pc-intel-core-ultra.zip&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038499364%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LauBpdE%2BqY5cKSu0Q2eqwopqW5jq7dTx9duyMMWODPM%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Ffactsheet-pro-copilot-plus-pc-intel-core-ultra.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038511683%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=96hVKw7GM5mxTusEzyRmtsuhpD39QwdlaFIhwNEgX2U%3D&reserved=0
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https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fprint-banner-copilot-plus-pcs-intel-core-ultra-1.zip&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038861841%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7Yfd3Xv91tdnzF41RzHLltDCIvPZ%2BnYcwtEHWFq8nDU%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2Fexploresurface&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038875338%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2ascbRN3zLl8uoa73Zd6h8aPFfc%2BJKMc6SyOc4A9xSw%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2Fsfb-demodeck&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038887848%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8%2BIrRVHt3ce8WlDgaLx8uM%2BhRuPDzHBSKFE5qt%2FqbXc%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fpresentation-surface-horizontal-day-in-the-life-slides.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038900552%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tdKrwSTd81x6T6ImtL7FReAEZKAXgmEG%2F4vJ0z8G9WM%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fsurface%2Fassets%23%2F%3Findustry%3DEducation&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038913160%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CDp%2Bnl9%2Bp7AzgkzgSQg1pG3Vo3X8b%2BMyiXhQWsbiiDk%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fsurface%2Fassets%23%2F%3Findustry%3DFinancial&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038925616%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sr57ewMuieJ5idH%2B98hGaFJaje%2FGn1WLmuEQq7QQD4Q%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fsurface%2Fassets%23%2F%3Findustry%3Dhlth&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038937929%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KQ2rUnPfvdUe1b6Bl4p5Ns4HxpkNEsQO3cBKgdEFHYw%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fsurface%2Fassets%23%2F%3Findustry%3DRetail&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038950281%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7JYqNdmbu4C%2BozC0i5p4lYSiECifY95QuhEfxV12KA0%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FSMBBOMSRA&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038963026%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s7Ku7STSIZpsqEEEnkfj5pnrKuB1N4NTZb7V4dP3aYc%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fdeck-template-surface-for-business-with-intel-core-ultra-branding.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038975686%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BX%2BOA5%2FVUC0aBqB%2FroV0xiP12qh5fAZa5HqRg%2FcAsZg%3D&reserved=0

Product Renders

Surface Landing Page Syndication

Reminder: Microsoft Surface Windows 10 Support

Windows 10 Support: While Microsoft will no longer be offering Windows 10 Pro as a choice, effective
March 31, 2024, the support lifecycle for Windows 10 Pro has not changed. All editions of Windows 10
will continue to receive security updates through to October 14, 2025. Check out Windows Lifecycle
Fact Sheet page for more details. For our partners and customers who need Windows 10 Pro, after

March 31, 2024, you can learn more about MSI files (downgrade rights) to support your business needs.

Windows 11: There are many great reasons for our customers to choose Windows 11. Click here to
learn more about Windows 11 Pro for business.

Inventory and Lead Times

April 2025

Availability continues to be dynamic based on Area, market, product line, SKU availability, etc. Please
check with your regional Supply Chain Ops Manager for alignment.

North America **New Order ** Lead Time Guidance

Surface Product Current Supply Status Lead Time to Ship from MSFT
Go4 On Allocation TBC

Pro 10 Wi-Fi On Allocation TBC

Pro 10 5G No Constraints 12 weeks

Pro 11 Wi-Fi Intel No Constraints 5 weeks

Pro 11 Wi-Fi Qualcomm No Constraints 5-to-12 weeks

Pro 115G Constrained 12 weeks


https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fwebsite-renders-compilation-surface-copilot%2Bpcs-with-intel.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557038988491%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WVwBE2zlEgfPG8XulDqcLw%2F6Qj3QFOkiGg0sA8EXFtI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fsurface%2Fwebsite-syndication&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cad67cb86613f4f2ea9ed08dd423e2f11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638739557039001906%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=odWMG3eyz3Rzyv%2FAEkrWSBgpIA0WTS%2FyhICXZXGNeOs%3D&reserved=0
https://learn.microsoft.com/lifecycle/faq/windows#section_2
https://learn.microsoft.com/lifecycle/faq/windows#section_2
https://learn.microsoft.com/surface/manage-surface-driver-and-firmware-updates
https://www.microsoft.com/windows/business/windows-11-pro

Laptop Go 3 On Allocation TBC

Laptop 6 13” On Allocation TBC

Laptop 6 15” On Allocation TBC

Laptop 7 Intel No Constraints 5 weeks
Laptop 7 Qualcomm No Constraints 5-to-8 weeks
Laptop Studio 2 No Constraints 5-to-6 weeks
Hub 3-50” No Constraints 10-to-12 weeks
Hub 3-85” No Constraints 10-to-12 weeks
Hub 3 - Cartridge No Constraints 8 weeks

Pro Typecovers No Constraints 5 weeks

Go Typecovers No Constraints 5 weeks

Dock No Constraints 5 weeks

PLEASE NOTE: Studio 2+ End of Life: This product is reaching the end of life and is no longer available
for new orders. The teams are working to prioritize current orders in the system. Please know, Microsoft
warranty and support timelines for this product remain unchanged.

Customer Offers and Partner Incentives

Please find all of the most up-to-date Customer Promotions & Partner Incentives on the SRA. Current
promos also listed below:


https://partner.microsoft.com/en-us/surface/offers#tab-content-2
https://partner.microsoft.com/en-us/surface/offers#tab-content-3

B® Microsoft Surface

Limited-time savings with Surface for Business

Save up to 10%' on select Microsoft Surface devices

Copilot Shines On Surface
Surface Al PCs and Copilot+ PCs accelerate Copilot for Microsoft 365 experiences to
enable the next wave of business features. Enjoy exclusive savings on Laptop 6, Pro
10, Laptop Studio 2 and Intel® Ultra™ Core and Qualcomm® Laptop 7" and Pro 11t
Edition. Some exclusions apply.

Ny ¥

Surface Laptop 6 Surface Pro 10 Surface Laptop Studio 2 Surface Laptop 7= Edition
and Pro 11* Edition

Elevate Your Surface Experience with Windows 11
Unlock the best productivity and collaboration experiences with Surface and Windows
11. Enjoy exclusive savings on Intel® Ultra™ Core and Qualcomm?® Laptop 7*" and Pro
11 Edition. Some exclusions apply.

- —_—

Select Surface Laptop 7th Edition and Select Surface Laptop 7th Edition and
Surface Pro 11th Edition with Qualcomm ® Surface Pro 11th Edition with Intel

Explore additional limited-time offers on Surface Pro and Surface Laptop
Protection Plans — now available at up to 15% off?2!

Reach out to your Surface specialist or partner rep today!
These offers are good for commercial customers through June 30th, 2025.

suppVes last. Cantace your pavinar for move detalls. Vi cody through pavticipating Surface Commevahal Authovized Resellers i the 50
63025

Save the Date

Surface Hub and Portfolio Virtual Briefing Schedule



The following events/sessions are scheduled and available for you to attend. Simply click here to view
and select the session(s) of your choice.

Surface Briefing Scheduled for (your local time)

Hub Thursday, April 17, 2025, 6:00 PM - 7:30 PM
Portfolio Tuesday, April 22, 2025, 6:00 PM - 7:30 PM
Hub Thursday, April 24, 2025, 10:00 AM - 11:30 AM
Hub Thursday, May 1, 2025, 6:00 PM - 7:30 PM
Portfolio Tuesday, May 6, 2025, 10:00 AM - 11:30 AM
Hub Thursday, May 8, 2025, 10:00 AM - 11:30 AM
Hub Thursday, May 15, 2025, 6:00 PM - 7:30 PM
Portfolio Tuesday, May 20, 2025, 6:00 PM - 7:30 PM
Hub Thursday, May 22, 2025, 10:00 AM - 11:30 AM
Hub Thursday, May 29, 2025, 6:00 PM - 7:30 PM
Portfolio Tuesday, June 3, 2025, 10:00 AM - 11:30 AM
Hub Thursday, June 5, 2025, 10:00 AM - 11:30 AM
Hub Thursday, June 12, 2025, 6:00 PM - 7:30 PM
Portfolio Tuesday, June 17, 2025, 6:00 PM - 7:30 PM
Hub Thursday, June 26, 2025, 6:00 PM - 7:30 PM

Surface Portfolio Executive Briefings


https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcadence3scheduler.azurewebsites.net%2FHome%2FUpcomingEvents&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cd412c65ceb9e45448fb808dd5841fa7b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638763762629011833%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=R6S3zYhWQuyM%2FqMKd7nnsyXyEmpMm6jEpv7ZahdSjNE%3D&reserved=0

We’re excited to announce updated Surface device briefings schedule for H2 FY25. There are two
briefings offered:

¢ Unlock Team Collaboration with Surface Hub 3 Briefing: Dive into the new era of meeting room
innovation with the Surface Hub 3. Experience firsthand how it transforms collaboration,
integrates seamlessly with the Microsoft ecosystem, and sets a new standard for interactive
whiteboards.

e« The New Era of Al PCs from Surface and Copilot+PCs Briefing: Explore the pinnacle of personal
productivity with the new era of Al PCs and the diverse range of Surface device portfolio. Watch
live demos, understand the full functionality, and engage with our experts to see how Surface
empowers your work like never before.

These sessions are open to all customers and partners, with no NDA required.

The full calendar is available on the Executive Briefing homepage on SRA.

DMP Onboarding to Partner Center has Resumed

Extension of Microsoft Surface Reseller (VADOR) terms

Effective January 2025, the Term of the current Microsoft Hub Opportunity Reseller (OR) Agreement (OR
Agreement) has been extended through September 30", 2025.

If you have already enrolled as a Surface Reseller (VADOR) in Partner Center and signed the new
Microsoft Reseller Agreement, then you can disregard. No action is required from you at this time.

Notice of Term Extension Surface Reseller (DMP)

Effective January 2025, the term of the current Microsoft Distributed Managed Partner (DMP) Agreement
is extended through September 30, 2025.


https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fsurface%2Fsurface-device-briefings&data=05%7C02%7Cv-shkirby%40microsoft.com%7Cf5cdb143de0a46a44fe008dc12fd8290%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638406127256884912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iF5q%2BCbVoFHVo5tBFV5ff6KyPaa3D0uoJY15MLjVPP4%3D&reserved=0

If you have already enrolled as a Surface DMP in Partner Center and signed the new Microsoft Reseller
Agreement, then you can disregard. No action is required from you at this time.

Here is the link for DMPs to register in Partner Center.

Marketing Updates

Digital Marketing Content On-Demand (DMC)

Choose Surface, the FY25 global campaign, is now live on Digital Marketing Content On-Demand
(DMC). DMC is a great option for unmanaged partners and DMPs, offering automated campaign
management that includes customization and tracking. Partners will also find Advancing the Era of Al,

Modernize with Surface, and Surface, Security + Cyber Resilience campaigns ready to launch on DMC.

SRA

On SRA, partners can download and customize the full Choose Surface campaign. The campaign
includes invaluable resources and full funnel marketing collateral. Looking for marketing strategies to
jump-start your campaign? Check out the Campaign Compilation Deck for guidance.

New eBook and BoM

Looking for fresh content to boost your campaigns? Check out the new Drive Business Resilience with
Al PCs eBook and BoM Kit, which includes animated GIFs, social, email, landing page and blog copy.

You can also find more blogs, eBooks, videos and campaign assets on SRA - just search by device,
imagery, and campaign.

Reminder: Web Syndication from 1WorldSync

Partners can get Surface content displayed on their website provided by 1TWorldSync Content Solutions
in partnership with Microsoft.

¢ No cost for Microsoft Partners to participate.
e Ability to syndicate Surface content throughout their website utilizing a single line of code.

e Content and assistance available in multiple languages.


https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fdashboard%2Faccount%2Fexp%2Fenrollment%2Fwelcome%3FcloudInstance%3DGlobal%26accountProgram%3Dsurfacedmp&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Ca39af69939b34ec0afd808dd5feabae2%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638772183938326461%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FEfwZct2wcx5c5Vm3i0iU6%2B%2F2jCFkVfhvYLV0%2Bsl0Ps%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdmc.partner.microsoft.com%2Fproduct-areas%2F12%2Fcampaigns%2F695&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627683058%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PZ9BsP6S4iT89cs72GbQLglWH1TU3ZDMEAL3cyXfmhA%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdmc.partner.microsoft.com%2Fproduct-areas%2F12&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627700262%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gd1MkzAYUGnkU2CjN%2Bg9B6g9retUJKyf9xLds3eIhUE%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdmc.partner.microsoft.com%2Fproduct-areas%2F12&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627700262%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gd1MkzAYUGnkU2CjN%2Bg9B6g9retUJKyf9xLds3eIhUE%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdmc.partner.microsoft.com%2Fproduct-areas%2F12%2Fcampaigns%2F694&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627710228%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tHuqHAQMXKFWilUGn7kfjB61587TvRdBczW%2FQbD5cPc%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdmc.partner.microsoft.com%2Fproduct-areas%2F12%2Fcampaigns%2F500&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627719700%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qJOJ%2B9ju0OUNdRu78ztwQao4Ixu2DHMB0QuLKCS7D08%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdmc.partner.microsoft.com%2Fproduct-areas%2F12%2Fcampaigns%2F287&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627729299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QyhuW9GpkIXnJFYNuM8MNcrZAne5WG6tVPYSgqf%2BO2o%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fsurface%2Fpitch-decks-and-factsheets%23tab-3&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627738715%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ED92L1lifSJTPf2lVO%2BLv%2F7a4%2FgWyGAlyybJkGcjtX4%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=http%3A%2F%2Faka.ms%2FSRA%2FChooseSurfaceCampaign&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627748821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BysfgoytikCEEHc0Mb10q2tg6K3UiWB4YDSFoTciyes%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fcompilation-deck-choose-surface-campaign.pptx&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627758327%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fOz7cJVFePV5UkvPU2a2fu0908aeyqR3JnVZkDskkvk%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Febook-and-bom-kit-business-resilience.zip&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627768111%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nrIBC6VgnDGhq%2BbC6fVRoSZLTJwyvwfrnFHWJ1Ux%2BWM%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Fmpn%2Fen-us%2Febook-and-bom-kit-business-resilience.zip&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627768111%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nrIBC6VgnDGhq%2BbC6fVRoSZLTJwyvwfrnFHWJ1Ux%2BWM%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fsurface%2Fpitch-decks-and-factsheets%23tab-3&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cf0ab5aa6e44f4ba782dc08dce2490fef%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638634050627777318%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FlRxeoTp%2FaKoeD%2F15eF%2FcR%2FKHJHNeQGYrvfm%2FMlMlkw%3D&reserved=0

Hear from Chena Carver from 1WorldSync about the content available to our Surface partners and how
they can get content syndicated to their site. Play episode >

How to get started:
1. Register for the program.
2. Email Chenoa Carver to request Surface inline and/or microsite content.

3. 1WorldSync will generate the integration code to be applied on the partner website and help
with implementation.

Reminder: TCO Calculator and Emissions Estimator

Use the Surface Total Cost of Ownership (TCO) calculator and the Surface Emissions Estimator to
solidify the business value of Surface in your customer conversations.

TCOQO Calculator | Surface Emissions Estimator

Copilot Corner

Copilot Corner

As talk and excitement around Copilot continues to grow, we want to make sure you are up to speed
with the best resources.

NEW! Microsoft Copilot Scenario Library: Becoming Al powered means transforming scenarios across
your organization. Use our guidance by department and individual scenario to get inspired, empower
your workforce and realize value from your Microsoft Copilot investment. Visit library today!

What’s New from Copilot: Bookmark this page to keep up to date with the latest updates from Copilot.

Copilot Sales Champion: Take this course to know and understand the capabilities of the series of Al
companions unleashed by Microsoft that can help you complete your everyday tasks at work and in
your business faster. Register here.

Microsoft Learn has an Overview of Copilot page that provides a detailed introduction to Copilot, its

features, and how it can help users access better answers, increase efficiency, and be more creative.

Learn Copilot: Check out this YouTube playlist with over 30 short Copilot tutorials.


https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fsurface%2Fassets%2Fdetail%2Fepisode-surface-web-syndication-mp4&data=05%7C02%7Cv-aprestia%40microsoft.com%7C7308d37bb6784293af3c08dc73a1ff11%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638512386822495826%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=y44Q83IuwdCPpMXRw9ztto%2FhYAvS5vfUrepSohXgufA%3D&reserved=0
https://portal.cs.1worldsync.com/en-us/Services
mailto:ccarver@1worldsync.com
https://tco.exploresurface.com/
https://tco.exploresurface.com/sustainability
https://adoption.microsoft.com/en-us/copilot-scenario-library/
https://support.microsoft.com/en-us/topic/latest-updates-for-microsoft-copilot-a5685141-8081-458c-80d6-42493aad51ed
https://get365ready.com/microsoft-level-up/course-detail/1286754
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc&data=05%7C02%7Cv-aprestia%40microsoft.com%7C55e2e1848fcf4c1dea7e08dc6a11cf58%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638501871938658151%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wyHOt1IX%2FKs10UWtXrALwA0l21TvpusEcI6SnSCrpYI%3D&reserved=0

Microsoft Learn also has pages on Managing Copilot, Copilot in Windows, and Copilot in Edge that
provide information on commercial data protection eligibility, enabling Copilot, and using Copilot within
the Windows and Edge experiences.

Training & Skilling

ExpertZone
We would like to invite you to join us to take your skills to the next level with ExpertZone!

Our new business mission is focused on Copilot + PCs from Surface, along with a Surface IT Toolkit. In
addition, our latest accreditation focuses on answering the question “Why Surface for Business?” along

with foundational knowledge and the benefits of Surface for Business devices. By completing this series
of stories, you’ll gain a baseline understanding of Surface products and their key advantages, enabling
you to discuss Surface devices more effectively with your customers.

Looking for more skilling? Check out our new Surface Solution Expert Path!

Click here to start your accreditation journey and get your badge.

Surface Elevate

Join the Surface Elevate Program for a comprehensive four-hour session that transforms you into a
Surface expert, offering an all-encompassing training experience designed to enhance your product
knowledge and sales tactics in one dynamic workshop. Learn more.

Surface TEC Webinar - On Demand

In the first session of the Surface TEC webinars, we heard from experts about the all new Surface Hub 3

and learned how incorporating Teams Meetings Rooms functionality will support modern meetings.

Surface Hub Highlights

Surface Hub 3 Marketing Assets

Make sure to bookmark to stay on top of all the latest Surface Hub marketing resources:


https://learn.microsoft.com/en-us/copilot/manage
https://learn.microsoft.com/en-us/copilot/manage
https://learn.microsoft.com/en-us/copilot/manage
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fexpertzone.microsoft.com%2Fcategory%2FSurface%2520for%2520Business&data=05%7C02%7Cv-shkirby%40microsoft.com%7Cf5cdb143de0a46a44fe008dc12fd8290%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638406127256945699%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6VfVSJgzK9txcPKM5Mz2D0tkt%2FdheT9fQh86RGzU%2BS8%3D&reserved=0
https://expertzone.microsoft.com/about
https://expertzone.microsoft.com/mission/learningProgram:60394
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fexpertzone.microsoft.com%2Fmission%2Fcertification%3A40517&data=05%7C02%7Cv-shkirby%40microsoft.com%7Cf5cdb143de0a46a44fe008dc12fd8290%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638406127257015321%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L52Uui%2FikzSc1us%2BPolf9JH6fjYdEWbLo3xHycqlJPA%3D&reserved=0
https://www.surfaceelevate.com/
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fsurface%2Fassets%2Fdetail%2Fsurface-tec-webinar-surface-hub-and-teams-meetings-rooms-mp4&data=05%7C02%7Capyle%40microsoft.com%7C74a4c7736ec54580324a08dcfe7ee610%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638665068198826282%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hniKFIs6InfpfzDd4seOZ9VAdB4qIcxTl8lHF%2FlN3zo%3D&reserved=0

Stay up to date on all the latest Surface Hub 3 technical documentation and training resources on
Microsoft Learn.

Take your Surface Hub skills to the next level with ExpertZone! The Surface Hub ExpertPath is crafted to
engage learners with the intricacies of Surface Hub and equip them with the necessary tools to
effectively pitch and convey its value to customers

Marketing Assets

e Pitch Deck | Selling Surface Hub 3

e FAQ | Surface Hub 3 Teams Room on Windows

e Core assets including the customer pitch decks, product FAQ, factsheets.

e Digital marketing assets include flyers, infographics and email templates.

e Videos
¢ Imagery

Education Positioning for Surface Hub 3

Explore collection of education assets to help you position Surface Hub 3 with your education

customers.
Warranty and Protection Plan Overview

Explore warranty and protection plan assets including flyers and videos on the offerings to help

customers maximize their Surface Hub investment.

Even more reasons to Choose Surface

Earlier this year, Microsoft unveiled the latest Copilot+ PCs, powered by Intel® Core™ Ultra (Series 2)
processors, designed to enhance productivity and simplify Al-driven workflows. Copilot shines on
Surface, and with our Copilot+ PCs, businesses can effortlessly embrace the future of Al technology.

We've created a robust portfolio of launch content for you to share these exciting new devices with your
partners and customers. Content is available on SRA: Surface Portfolio | Surface Laptop for Business |

Surface Pro for Business.

Launch collateral is intended to be used in tandem with our FY26 global campaign: "Choose Surface"
(SRA | DMC). Each campaign contains key theme content for Al, Windows 11, and TCO.


https://learn.microsoft.com/en-us/surface/
https://expertzone.microsoft.com/about
https://assetsprod.microsoft.com/mpn/en-us/pitch-deck-selling-surface-hub-3.pptx
https://assetsprod.microsoft.com/mpn/en-us/faq-surface-hub-3-teams-room-on-windows.pdf%22%20/t%20%22_blank
https://partner.microsoft.com/en-us/surface/assets#/?prod=srf-hub3&type=Factsheet%7CFAQs%7CTo-Customer%20Pitch%20Deck
https://partner.microsoft.com/en-us/surface/assets#/?prod=srf-hub3&type=Email%20Templates%7CFlyrs%7CInfographics%7Cpricing-licensing%7CSocial%20Content%20and%20Banners%7CWhitepapers%20and%20E-books
https://partner.microsoft.com/en-us/surface/assets#/?prod=srf-hub3&type=Video
https://partner.microsoft.com/en-us/surface/assets#/?prod=srf-hub3&type=Web%20Banners%20and%20Digital%20Images
https://partner.microsoft.com/en-us/surface/assets#/?prod=srf-hub3&industry=Education
https://partner.microsoft.com/en-us/surface/assets#/?prod=srf-hub3&search=warranty
https://partner.microsoft.com/en-US/surface/assets#/?prod=surface-laptop-intel-2%7Csrf-prt%7Csurface-pro-copilot-pc-intel
https://partner.microsoft.com/en-US/surface/assets#/?prod=surface-laptop-intel-2
https://partner.microsoft.com/en-US/surface/assets#/?prod=surface-pro-copilot-pc-intel
https://partner.microsoft.com/en-US/surface/pitch-decks-and-factsheets#tab-3
https://dmc.partner.microsoft.com/product-areas/12/campaigns/695

Looking for even more?

e Copilot Shines on Surface: Campaign is now live in DMC: Digital Marketing Content - Microsoft
Copilot Shines on Surface

o MSFTIT Pro Blogs: Available as Partner Blog Kits (SRA) (blog, social post, graphics, email promo)
and included in DMC campaigns. Microsoft amplification through LinkedIn and ITPro Blog.

o Seven steps for building a Copilot+ PC device strategy

o Understanding the opportunity of Copilot+ PCs: Five benefits for businesses

o Supply chain: A critical factor in device selection

e eBooks: Available on SRA for partner use, included in DMC campaigns

o New: Capturing the Opportunity of Copilot+ PCs

GET FY26 READY!
FY26 is just around the corner, and we're deep in campaign development. Start planning with your

customers and partners now!

Learn Copilot

Check out this YouTube playlist with over 30 short Copilot tutorials.

Introducing Edge and Miracast on Surface Hub 3

With these new experiences delivered by Microsoft Teams Rooms on Windows, Hub 3 continues to
empower collaboration for our customers around the world.

e Readthe IT Pro Blog announcement

e Stream the podcast

Enhance collaboration with Teams and Surface Hub 3


https://dmc.partner.microsoft.com/product-areas/12/campaigns/766
https://dmc.partner.microsoft.com/product-areas/12/campaigns/766
https://partner.microsoft.com/en-us/surface/assets#/?type=blogs
https://techcommunity.microsoft.com/blog/surfaceitpro/seven-steps-for-building-a-copilot-pc-device-strategy/4385264
https://techcommunity.microsoft.com/blog/surfaceitpro/understanding-the-opportunity-of-copilot-pcs-five-benefits-for-businesses/4385261
https://techcommunity.microsoft.com/blog/surfaceitpro/supply-chain-a-critical-factor-in-device-selection/4376125
https://partner.microsoft.com/en-us/surface/assets#/?type=Whitepapers%20and%20E-books
https://info.microsoft.com/ww-landing-capturing-the-opportunity-of-microsoft-surface-copilot-plus-pCs.html
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc&data=05%7C02%7Capyle%40microsoft.com%7C74a4c7736ec54580324a08dcfe7ee610%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638665068198608090%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FXPbqPjKWggrvOR5X2yjVNN37MuA%2FzZoZHhPM8KjyfE%3D&reserved=0
https://aka.ms/EdgeMiracastHubBlog
https://aka.ms/ISE25PodcastHubWhatsNew

Explore demos of how Teams Rooms and Surface Hub 3 transform collaboration, creating more intuitive
and efficient meetings. Gain insights on seamlessly navigating next steps and improving teamwork with
the latest technology from Microsoft.

Watch the Ignite session Read the Surface IT Pro Blog

Reminder! Surface Hub 2S Recycling Program: Do you have accounts that transitioned (or plan to
transition) to Surface Hub 3 with a Hub 3 Pack, and don’t know what to do with the Hub 2S cartridge?
Now they can leverage the Surface Hub 2S Recycle Program.

To participate, remove the hard drive from the cartridge to protect sensitive data and request a pre-paid

shipping label. Select your country/region and follow the instructions to obtain a shipping label.

If your customer upgraded to the Surface Hub 3 Pack, they could use its original packaging to ship the
Surface Hub 2S cartridge for recycling.

FastTrack for MTR and Surface Hub 3

Microsoft 365 FastTrack is a service desighed to help organizations seamlessly deploy Microsoft 365
solutions to better allow users to work effectively and productively. FastTrack provides remote guidance
to help organizations learn, prepare, and deploy Microsoft 365 services quickly and efficiently.

FastTrack assistance is available for customer tenants with 150 or more licenses from one of the
eligible plans from the following Microsoft product families: Microsoft 365, Office 365, Microsoft Viva,
Enterprise Mobility & Security, and Windows 10/11. These plans can be for an individual product (like
Exchange Online) or a suite of products (Office 365 E3). Because Microsoft provides many purchasing
options, the list of eligible plans is extensive and is found in Eligible plans.

IMPORTANT: On February 10, 2025, M365 Services Hub will no longer provide support for Surface
business customers. We realize this could cause customer satisfaction issues, so we are making every
effort to get ahead of potential problems well before the February cut-off date.

The best way to avoid issues is to act now and move customers to the Surface Support Portal (SSP) or

for Intune customers, the Surface Management Portal (SMP) for their Surface support. These portals

offer a more modern, time-saving support experience than Services Hub and an M365 subscription to
access SSP is no longer needed. An M365 tenant will still be required but now you can create a
Microsoft tenant without buying any products from Microsoft.

Help Needed:


https://ignite.microsoft.com/en-US/sessions/BRK295?source=sessions
https://techcommunity.microsoft.com/blog/SurfaceITPro/enhancing-collaboration-with-microsoft-teams-rooms-and-surface-hub-3/4292453
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fsurface-hub%2Finstall-manage-surface-hub-3-pack%23required-removal-of-hard-drive--corporate-data&data=05%7C02%7Cv-shkirby%40microsoft.com%7Ceda473d28f07450678a008dc2f0e01df%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638436984430947841%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ejPnX%2FQjRaUvvzLVBgh9%2FKomaoEZ5XvKYVL4g%2Bm6%2Fis%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fsurface-hub%2Finstall-manage-surface-hub-3-pack&data=05%7C02%7Cv-shkirby%40microsoft.com%7Ceda473d28f07450678a008dc2f0e01df%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638436984430958947%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=pHKicT6Zee3%2BY5d7tQCI4vObhELqEl8Uk13qLZpT0i4%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fsurface-hub%2Finstall-manage-surface-hub-3-pack&data=05%7C02%7Cv-shkirby%40microsoft.com%7Ceda473d28f07450678a008dc2f0e01df%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638436984430958947%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=pHKicT6Zee3%2BY5d7tQCI4vObhELqEl8Uk13qLZpT0i4%3D&reserved=0
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/introduction
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/eligibility#eligible-plans
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fsurface%2Fsurface-support-portal&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cb5475ff6991d4a3d154d08dcee10215d%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638647000246889818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PHC9rkOsVIER8BVBOhHa0lnq%2BI7BrCZDmrToFVPgoN8%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fsurface%2Fsurface-management-portal&data=05%7C02%7Cv-kellysherl%40microsoft.com%7Cb5475ff6991d4a3d154d08dcee10215d%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638647000246901760%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Is%2Ba6DdYJZhHSiEJAi0zmayjsaS0%2Fa%2FH2QyDdko9guk%3D&reserved=0

o Use the existing Surface support materials on Seismic and SRA to drive awareness with partners
and business customers of the more modernized support experience the Surface Portals
provide.

Surface Hub 2S migration to Microsoft Teams Rooms on Windows: Customers can now migrate Surface

Hub 2S devices to the same Teams Rooms on Windows software platform that ships on all new Surface
Hub 3 devices.

Take your Surface Hub skills to the next level with ExpertZone! The Surface Hub ExpertPath is crafted to
engage learners with the intricacies of Surface Hub and equip them with the necessary tools to
effectively pitch and convey its value to customers.

Resources

e Microsoft Learn: Learn how to plan, deploy, and manage Microsoft Surface and Surface Hub

devices.

e Partner Marketing with Andrea: Explore Surface marketing with experts, gaining insights to
support our Surface Partners and enhance customer engagement in our learning series.

e Surface Pre Sales Concierge: Ask us about Surface product information, partner resources,

device deployment and management, sales assistance, certifications, and sustainability.

e ExpertZone: Become a Surface expert with this learning platform offering on demand, snackable
readiness training and content to help make training fun and exciting.

e Surface Landing Deck: Resource created to help you navigate all the offerings from Microsoft —

from incentives, trainings, customer offers and more.

e Explore Surface: Tool to help provide 3D education on the full Surface portfolio.

e Surface YouTube Channel: Check out the latest videos released from Microsoft Surface. From

product videos to tech deep dives, find new ways to learn and communicate.

o Surface Reseller Alliance: Your one stop for all things Surface, including marketing assets,

partner programs, industry resources, and training.

o Partner Center Support: All partner center help in one place.

e Compatibility Matrix: Comprehensive list of SKUs and prices.
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e Surface Hub Authorization: Get authorized to sell Surface Hub.
e Surface Tools for IT: New streamlined support experience for commercial customers.

e Surface Update History: Find out what’s included in each update and learn how to update
manually.

e Check Warranty Info: Self-serve to confirm warranty plan.
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