IT FIRM PUTS CLIENTS AT EASE WITH ANNUAL
DISASTER RECOVERY TEST
Partner Success Story

Founded in 2003, NetCenergy is a fully managed service provider
made up of a team of Information Technology professionals who
proactively monitor and manage their client’s infrastructure with the
latest advancements in technology.. Dan Charland, VP of Business
Development and a founding member of the organization, vetted
several business continuity and disaster recovery solutions before
implementing Axcient Fusion for his VMware environments. With
built-in quality assurance and the full-service Axcient team,
NetCenergy is surpassing client expectations and instilling trust in
the services they provide.

Initially we chose Axcient because of the VMware DRaaS
solution, but what confirmed the decision was that when we
needed technical support, Axcient was more than there, they
stepped up and solved our technical challenges . I’m sure if
you talked to any Axcient partner who has been involved for
any time, they would share the same sentiment.
- Dan Charland, VP of Business Development at NetCenergy .

When Dan and his partners founded NetCenergy 15 years ago, they tried to support
everything for their clients from break fix to various support oﬀerings. This approach
however wasn’t scalable . Having evolved and grown substantially to about 40 team
members, NetCenergy now oﬀers an exclusive program with one monthly fee that
includes a comprehensive suite providing true business availability to their clients.
The key was making sure all the components work well together for streamlined and
eﬀortless IT support.
DISASTER RECOVERY TEST INSTILLS CLIENT TRUST IN MSP
When Dan added a business continuity and disaster recovery solution to his service
oﬀerings for clients, he considered multiple tools and providers before choosing Axcient’s
BRC and Fusion. He wanted something that would put his clients at ease about how their
data was being stored, backed-up and restored, should there ever be failure, natural
disaster or cyber threat. Dan had seen solutions claiming regular back-up to the cloud
and then when the worst happens, clients are shocked and angry to discover the solution
has not been working as intended. This risk was not an option for Dan and his clients. He
needed to see it to believe it.
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THE PROBLEM:
• Many clients rely on risky
BDR solutions that don’t
work and aren’t protecting
their data.
• Compliance requirements
must be met in the event of
an audit.
• Service providers aren’t
always responsive when
issues arise or MSPs need
support.
THE SOLUTION:
• Annual DR tests shows clients
that Fusion is working in real
time so they can rest assured
that their solution will perform
in the event of a disaster.
• Compliance requirements
can be met using the annual
DR test.
• Axcient is 100% dedicated
to providing MSPs with the
support they need from
implementation to sales
and, when necessary, issue
management.
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Luckily, Fusion has quality assurance built-in. Annually, Fusion provides a disaster recovery document test where everything is
stood up in the Axcient cloud for clients to see how the solution is working in real-time. Clients can rest assured seeing their data
in the cloud, being able to access that data, and know without a doubt the solution is working all the time – not just when they
need it most.

Fusion’s automated disaster recovery testing is very compelling because a lot of
solutions say that data is safe and their back-up works, but if you’re not actually
showing the client that it works, 9 out of 10 times when you need it and go to use
it, the solution in fact doesn’t work.
- Dan Charland, VP of Business Development at NetCenergy

Not only does the annual DR test instill trust in Fusion, but it helps clients meet many compliancy requirements. Dan explains,
“Fusion exceeds client expectations because a lot of our clients have compliance requirements, whether it be HIPAA or Sarbanes-Oxley.
The beauty of Fusion is that it documents business continuity and provides proof of it for the client to have on site. If they ever do
get audited, they have the tools – the DR test and the procedures behind the Axcient tools – to meet compliance. It more than
satisfies and exceeds what clients expect.”
CLIENT SUPPORT AND COLLABORATION “SECOND TO NONE”
While Dan praises the technology behind Fusion, specifically its custom build for VMware, file and photo recovery, one-click
recovery and automated device boot, it’s the relationship he’s developed with Axcient that gives him the most confidence in the
solution. “We went with Axcient, not only for the technology provided, but for the relationship you build with the organization from
sales and especially through support. When there are issues, they’re second to none. Now I compare most of my vendors to the
relationship we have with Axcient because it is such a beneficial relationship. We’re very fortunate to have a partner like Axcient.”
Fusion has brought value to NetCenergy’s clients, but the relationship between the people at Axcient and NetCenergy has proven
invaluable. Whether there’s an issue that needs addressing, sales materials, or support, Axcient is 100% dedicated to MSPs. Axcient
works quickly setting up Fusion in just 30 minutes to an hour, and supports the MSP IT team as they navigate the new solution.
Over the course of six weeks and through three calls and available online training options, Axcient’s support engineers make sure
the MSP is comfortable providing the solution to clients. Ongoing support is always available to put everyone at ease knowing
their business continuity solution will work when it’s needed most.

ABOUT AXCIENT:
The Axcient Business Availability suite is the proven business continuity and cloud migration solution for
Managed Service Providers (MSPs). The Axcient Business Availability suite includes Replibit, BRC, CloudFinder,
Anchor, Fusion, and the Axcient Cloud. MSPs and their clients depend on us to protect their data and ensure
business continuity in the event of security breaches, human error, and natural disasters. Our focus on partner
experience has resulted in more than 3,000 MSP customers throughout the US, Europe and Australia.
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