
DaaS Accidental Damage

In the event that a 
DaaS Device is 
accidentally 
damaged, contact 
DaaS Technical 
Support Team 
directly.

After DaaS 
Technical Support 
identifies the cause 
and extent of 
damage, a claim is 
submitted to have 
the needed repair 
services provided.

Utilize the DaaS 
Technical Support 
Team issued FedEx 
shipping label to 
send device to 
DaaS Repair Depot.

Ready 
for the 

Unexpected

Accidental Damage Device Replacement 
included in the DaaS program 

• DaaS fleet minimum of ten(10) required to activate benefit. 

• $149 per claim co-payment

• Limited to one(1) claim per device per subscription period

• Total number of claims not to exceed 10% of contract subscription device fleet


