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Communications for the enterprise to the consumer 



Hot off the press customer videos: 
• Case Study video: Hospital Uses Lync to Bring Parents and Their Newborns Together - Hackensack 

University Medical Center (HUMC) chose Lync as its communications platform to help enhance patient experience, 
patient outcomes, and to allow them to connect with each other. Lync provides a simple, secure, and cost-effective way 
for parents to see and bond with their babies in the neonatal intensive care unit (NICU) when they cannot be together 
physically. 

• Medical Center Uses Lync to Connect Parents with their Newborns in NICU - See how this hospital uses Lync 
on Windows tablets to connect parents with their newborns in the NICU when they can’t be together physically. 

• Nedbank Video Case Study: Video Banking Powered by Lync - Nedbank and Microsoft are realizing the branch 
of the future today. Nedbank initiated a program called the Integrated Channel Strategy, focusing on client centered 
banking experiences using Microsoft Lync. The client experience is integrated and aligned across all channels and seeks to 
bring about efficiencies for the bank. Video banking with Microsoft Lync gives Nedbank a competitive advantage. 

• Integreon Lync Case Study Video - By providing Lync to its 2200 employees around the world, Integreon has seen 
connections between colleagues grow, a reduction in business costs, and a level of productivity that they had never seen 
before. 

• Integreon Uses Lync to Connect with Students at Rotary Sanskardham Academy - Integreon, a global legal 
services firm, uses Lync to increase the impact of its corporate responsibility program. It leverages Lync to connect its 
associates located around the world with students at Rotary Sanskardham Academy in Mumbai, a school for hearing 
impaired children. 

• Lync Conference - Come Together video  
 
 

 

 

Lync Business Momentum 

http://youtu.be/1yTokYNxbDo?list=UUfL-WUXlvFjLsUs4UCpPrsA
http://www.youtube.com/watch?v=1yTokYNxbDo&feature=youtu.be&list=UUfL-WUXlvFjLsUs4UCpPrsA
https://www.youtube.com/watch?v=WO24F3AlFxY
http://youtu.be/u1MYsBmzvEk
http://www.youtube.com/watch?v=bfMdENBMksk&list=UUfL-WUXlvFjLsUs4UCpPrsA&feature=share&index=5
http://youtu.be/3xs02p_A-Tk?list=UUfL-WUXlvFjLsUs4UCpPrsA


Benefits 

Situation 

Charter School Unifies Communications 
Environment to Drive Academic Innovation 

”We are using Lync 2013 to 
distribute more 
information to more 
people, which makes the 
educational experience so 
much better for the 
student. There is no price 
tag you can put on that.” 

Troy Neal, Director of Technology, 
YES Prep Public Schools 

View the case study 

https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=5360
http://www.microsoft.com/casestudies/Case_Study_Detail.aspx?CaseStudyID=710000001616


Benefits 

Situation 

Wireless leader moves to unified communications 
to enable an all-wireless workplace 

”For our headquarters 
alone, we’ll be able to save 
more than $2.5 million in 
PBX modernization and 
desk switch port 
elimination, thanks to our 
implementation of Lync 
Enterprise Voice.” 

Alex Derafshan,  
Senior Director of IT Systems, 

Aruba Networks 

View the case study 

https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=3122
http://www.microsoft.com/casestudies/Case_Study_Detail.aspx?CaseStudyID=710000001616


Benefits 

Situation 

“Wet Infrastructure” Firm Gains Competitive 
Edge Through Collaboration Tools Upgrade 

“Our use of Lync is causing 
a positive cultural shift in 
our work environment, one 
that’s proving to be a 
competitive differentiator 
and helping employees in 
35 countries operate as 
more of a team.” 

Gregory Tornrose,  
Global Director of IT Operations, 

MWH Global 
 

View the case study 

http://www.microsoft.com/casestudies/Microsoft-Lync-Server-2013/MWH-Global/Wet-Infrastructure-Firm-Gains-Competitive-Edge-Through-Collaboration-Tools-Upgrade/710000004547
http://www.microsoft.com/casestudies/Case_Study_Detail.aspx?CaseStudyID=710000001616


Benefits 

Situation 

Legal Services Firm Boosts Productivity with 
Unified Communications Solution 
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“Because people can 
meet online with 
minimal effort, and the 
experience is so familiar 
and intuitive, they 
connect to solve 
problems in a more agile 
way.” 

Bob Gogel, CEO, Integreon 

View the case study 

https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=4804
http://www.microsoft.com/casestudies/Case_Study_Detail.aspx?CaseStudyID=710000001616
http://www.integreon.com/




Impact of Microsoft Lync on the Enterprise Voice Market

Leadership in Telephony is about much more than telephony

1 

http://www.microsoft.com/en-us/news/itanalyst/docs/07-10-13lync.pdf
http://blogs.office.com/2014/11/10/leadership-telephony-much-telephony/
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