
DaaS Services

Level 1 Support

DaaS Technical Support Center  
24/7/365

Level 2 Support

DaaS Field Engineer                              
On-Site Next Business Day

Repairs/Swap Replacement 
Parts Break & Fix

DaaS Repair Depot   
Off-Site 5-Business Days

Off-Site  
Repair

Device 
Replacement

 DaaS Field Service Technician Network
• Join Network 
• Expand Geographical Footprint via Network

 Support Built-In to Program
• US-Based Technical Help Desk
• On-Site Next Business Day Support
• Parts & Labor

Windows Support & Lifecycle Management 

Toll Free Hotline 



Troubleshooting –
via Phone Support & Client Initiated 

Remote Access & Control

•Diagnosing hardware, troubleshooting OS errors, and default personalization settings
•Diagnosing computer boot up problems
•Troubleshooting and solving business related software problems. Excluding video, music and game software.
•Not to exceed (30) minutes; After 30 minutes, customer referred to VAR

•Recovering via manufacturer recovery disk or partition

Peripheral Support –
via Phone Support & Client Initiated 

Remote Access & Control

•Assistance with connecting to smartphones, printers, USB, and Bluetooth
•Set up Bluetooth headset connection or pairing with a Bluetooth device
•Troubleshooting settings with touchscreens and touchpads

Network Connectivity –
via Phone Support & Client Initiated 

Remote Access & Control

•Assistance with setup/configuration to existing working Wi-Fi network
•Assistance with troubleshooting and connecting to existing, known to be working, wired and wireless networks

Performance –
via Phone Support & Client Initiated 

Remote Access & Control

•Assistance with using/configuring OS features
•Adjust settings to conserve battery power

Security –
via Phone Support & Client Initiated 

Remote Access & Control
•Assistance with virus identification using security software native to the operating system supplied with the device.

Application Setup and Support –
via Phone Support & Client Initiated 

Remote Access & Control

•Help with basic usage of OS software supplied with the device
•Assistance with first time setup and uploading photos to internet-based services specific to business requirements
•Support for problem backing up data to a local storage device
•Support for default browser configuration or functionality issues
•Support for issues accessing and using the Google Play Store, Apple App Store, or other app stores

Windows OS Device Help Desk Support
Including but not limited to Windows Desktops, Laptops & Tablets



Leveraging DaaS Subscription

 Level 1 – Technical Support Center
 24/7x365

 Level 2 – Field Service Technical Support 
 Next Business Day On-site
 Repair Depot



Leveraging DaaS Subscription

White Glove Services / A La Carte
Imaging and Configuration Services
On-Site Deployment & Decommissioning



DaaS Field Service Technician: 
Reseller Application to Join Network

COMPLETED APPLICATIONS SHOULD BE EMAILED TO: PARTNERNETWORK@ESSINTIAL.COM

Reseller dispatched for on-site technical support as part of DaaS Program 
• Paid per claim
• Parts shipped to location
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